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PHILOSOPHY

It is a user-friendly program within a client-server
architecture for managing health insurance, including
insurance policies, claims and assistances, with connection
to the medical and hospital network via the Internet.
Being parameterized at a high level, it is structured
for an open and relational database.

User-friendly within a Client-Server environment

PROJECT

The project was based on the functional analysis conducted by Actuarial - Consultadoria, an
organization that provides consultancy services, specialized in insurance and pension plans.
The programming and marketing is carried out by EXTREMOS - Software, the area of software
engineering of Grupo Actuarial, also specialized in the insurance and pensions sector.

Experts in Technology for Insurance and Pensions

MODULES

The program includes three modules. The policy management application, which allows to
issue, check, change, cancel and perform other operations necessary when managing
proposals and health insurance policies. The claims and assistances application, aimed for the
management of all matters pertaining to benefits, whether indemnity, reimbursement or
assistance. And the management platform of doctors and hospitals via the Internet.

Policies, Claims, Assistances and Medical Network via the Internet

PARAMETERIZATION

The whole software is highly parameterized. With relative ease, new products, sub-products and
mini-products can be created by a user with permission to do so. Subscription to business, medical
questionnaires, taxes and a number of other management parameters can be easily changed,
without the usual programming costs.

Configurable




POLICY MANAGEMENT

The whole process of proposal and acceptance of business is scanned. Policy issuing is done in
a very fast and easy way, eliminating the traditional training costs for the company. The same
happens with the subsequent contract lifetime until its extinction.

The Customer in the centre of the picture

MANAGEMENT OF CLAIMS AND ASSISTANCES

Claims and assistances are fully integrated in a sequential manner from the moment the claim
arrives, to the termination of the assistance. All calculation of reserves are automated
according to the parameterization previously made. In a friendly and open manner, the windows
enable the integrated management of each customer with the record of all phases of the
process. This record is entered into the fields available for this purpose.

Integrated Management of Claims and Assistances

MANAGEMENT OF THE MEDICAL NETWORK

In order to prevent each doctor, clinic and hospital from having to have the traditional POS,
which is expensive and difficult to maintain, the system relies on the Internet, with the
possibility of being restricted to an intranet. The medical network only needs a computer with
internet connection to work with the company. Economically and in real time, you'll have total
control of your medical network and may communicate with it whenever necessary and without
restrictions.

Via Internet without Costs and with Greater Control
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